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October 30, 2019

DR. BEATRIZ S. BELONIAS

VP for Instruction ‘/:7// L C ;
VSU, Baybay City, Leyte &A th s

Dear Dr. Belonias,

| just received today the customer feedback validation and here are the

Item no. 1- Slow wi-fi connection-  Action taken: Inquiry of the bandwidth, cleaning
Schedule, regular monitoring

The UCCO head, Engineer Sean Villagonzalo informed me
that the Library has been allotted 15 Mbps of our Globe

subscription. Basing on our average daily statistics for use of
the Wi-fi connection, 147.59 vouchers is used for the Wi-fi and
according to him 15Mbps bandwidth cannot fully satisfy the
need of the customers at one time. If budget allows we will
subscribe for an increased bandwidth. Maintain regular
cleaning of computers and close monitoring of sites visited by
customers/users for balanced use.

Item no. 2- Hot and noisy- Action taken: Position letter to VSU President

Immediately after the receipt of the customer's feedback, the
Chief Librarian wrote a letter stating the feedback of a
customer and past users of the hotness and noise of the
Library which was originally meant to be a green library
building but due to climate change discomforts were felt by the
users and the working staff thus a letter request for air
conditioning of the Library was suggested to the President.
Top management review meeting was conducted and the
President expressed his plans, and one of which was the air-
conditioning of the Library.

Respectfully yours.

ANDRELI D. PARDALES
Chief Librarian

1Vision: A globally competitive university for science. technology. end environmental conservation
Mission: Development of & highly competitive human resource, cutting-edge scientific knowledge and innovative technologies for sustainable
communities and environment
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Septemuber 23, 2019
DR. EDGARDO E. TULIN
President
VSU, Baybay City, Leyte

Dear Dr. Tulin

The University Library as the Learning Resource Center has been the haven for those who
nunger for academic excellence and intellectual enhancement and for the Library to be globally
competitive it has to be greened with resources for research. fun. leisure reading with reflaxing
environment | have been receiving comments regarding our library which is hot and lately the
internal auditor of ISO commented that there are areas that are warm and hot As the chief libranian
I envy those offices which are fully air conditioned It has been three years that we have transferred
to this three-storey building which is spacious with electric fans but often times our customers gave
us feedbacks that the Library is hot and cannot concentrate in their research and studies

The hotness of the library seemed to give us mental siuggishness that comes with a day
that is just too hot There's actually a scientific basis for this. according to an article in Scientific
American. the energy the body expends trying to cool itself down takes away from our ability to think
and reason When offices are air conditioned, people are able to work better and make better
decisions Proper air-conditioning and ventiation are an important aspect of both reading rooms
where many visitors read. study or use computers, and library halls, where paper siowly acquires its
aroma The Library has these specific needs where the required temperature and humidity levels
must be carefully maintained so the very old archived books are properly cared for and
consequently. have their lifetimes prolonged. | understand that this Library was conceptualized as &
green library out. the global warming caught us with this warm situation.

Mr. President. these are few of the reasons why we need to fully air conditioned our Library |
believed tha' maybe this couid be one of your priorities In your second term as our beloved
President of this university

| hope and pray that this request be given importance for our university to be customer-satisfied
which is our utmost objective as the Learning Resource Centre.

Very respectfully yours,
Y

ANDRELI D. PARDALES
Chief Librarian
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COURSE

STATISTICS ON WI-FI USAGE FOR THE MONTH OF SEPTEMBER 2019
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There are 3,247 students, faculty and staff who avail free Wi-Fi during the month of September 2019.
20 working days




