
 

 

 

 

 

 

 

 

  CONTACT  
 

+6390-6646-8205 bjames.narra@gmail.com J.P. Laurel St. Poblacion Zone 8, Baybay City, 

Leyte, Philipppines  

N A R RA ,  B r i a n  J a me s  A .  
 Highly motivated and adaptable professional committed to leveraging my 

strengths and continuously improving by overcoming challenges in the workplace. I am 

eager to contribute my skills and flexibility to diverse tasks, while actively seeking 

opportunities to learn and enhance my expertise. My goal is to support organizational 

success and advance my professional development through dedication, adaptability, and 

a strong capacity for growth. 

PERSONAL INFORMATION 

EXPERIENCE 

Age   : 25 

Date of Birth  : November 25, 1999 

Gender  : Male 

 

 

INTERN            (MARCH-MAY 2025)  

COMMISSION ON POPULATION AND DEVELOPMENT - NCR (TECHNICAL DEPT.)  

• Data Graphics and Graph Analysis  

• Taking inbound calls with concerns and questions  

• Assist office staff  

 

INTERN            (JULY-AUGUST 2025)  

CITY HALL OF PASIG (REAL PROPERTY TAX DEPT.)       

• Generate customers' Tax Assessment 

• Answering inbound calls with concerns and questions about Taxes 

• Assist department staff  

 

CUSTOMER CARE ASSOCIATE HEALTHCARE (STRATUS NEURO)     (JAN 2023-FEB 2024) 

TECHNICIAN MONITORING (FUSION CX, CEBU CITY)       

• Monitoring live patient 24hours in their EEG Test 

• Call/Text patients if they are not visible on the cameras 

• Received inbound calls from the patients  

• Send emails if patients have concerns or complaints about the equipment and test 

• Assist with the set-up of the equipment and with the removal after the required test hour 

• Use tools such; Outlook, Brightree, Ring Central, Team Monitor, Team Viewer, and Centrum 

 

EDUCATION 

BACHELOR OF PUBLIC ADMINISTRATION 

Polytechnic University of the Philippines, Sta. Mesa 

Manila 

(GRADUATED: 2025)       

 

ACCOUNTANCY, AND BUSINESS MANAGEMENT 

Baybay City Senior High School, Baybay City, Leyte 

(GRADUATED: 2021)                                               

 

SKILLS 
 Expert in MS OFFICE 

Excellent in Communication  

Excellent in Organizing 

Excellent in Listening 

Adapted of any Changes 

Easy to work with 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

HUMAN RESOURCE ASSISTANT (UNDER TRAINING)      (MARCH-SEPT 2022) 

BERNALES MEMORIAL CHAPELS (ORMOC CITY, LEYTE)      

• Making/releasing payroll for employees 

• Onboard new employees 

• Oversee employees' operational and internal behavior   

• Craft a memorandum of agreement, incident report, et.al 

• Deposit a cheque in Banks 

 

SK COUNCILOR            (2018- 2023) 

SANGGUNIANG KABATAAN ZONE 8 BAYBAY CITY, LEYTE       

• Consult and secure the concurrence of the Katipunan ng Kabataan in the formulation of all its programs, 

plans, and activities  

• Conduct meetings of the Katipunan ng Kabataan  

• Promulgate resolutions necessary to carry out the objectives of the youth in the barangay in accordance 

with the Comprehensive Barangay Youth Development Plan  

• Initiate and implement, in coordination with any national government agency and/or any private or 

nongovernment institution, programs and projects designed to promote the general welfare, 

development, and empowerment of the youth  

• Submit the annual and end-of-term program accomplishments and financial reports to the Sangguniang 

Barangay and present the same during the Katipunan ng Kabataan assembly, furnished by the Office of 

the Local Government Operations Officer and Local Youth Development Council (LYDC) 

 

PEER EDUCATOR           (2017-2018) 

ADOLESCENT HEALTH DEVELOPMENT (POPCOM) 

• Provide information and guidance to peers on various adolescent health issues, including reproductive 

health, responsible sexuality, and life skills.  

• Represent as the Peer Educator for Region VIII to attend events and  

• meetings; Integrating AHD into local policies, funding mechanisms, and long-term development plans. 

• Facilitate Teen Centers/Information Service Delivery Networks (ISDN) in school-based and community-

based base 

 

 

TRAINING & SEMINAR 

BASIC LIFE SUPPORT            (8hrs) 

APRIL 21, 2025          

Mandaluyong City Disaster Risk Reduction and Management Department  

 

CIVIL SERVICE REVIEW COURSE / INTRODUCTION TO LAW PROFESSION     (40hrs) 

JUNE 29, JULY 13. JULY 20 AND AUGUST 10, 2024 

PUP Alumni Relations and Career Development Office  

 

ANNUAL HIPPA &COMPLIANCE TRAINING  

2023 

Fusion BPO Service, Inc.  

 

A DISCUSSION ON THE CONFLICT BETWEEN UKRAINE AND RUSSIA     (8hrs) 

MARCH 11, 2022 

College of Political Science and Public Administration and Office of International Affairs 

 

ECONOMIC AND FINANCIAL LITERACY WEEK (EFLW) 2020 REGIONAL FORUM   (8hrs) 

DECEMBER 3, 2020 

National Economic and Development Authority Eastern Visayas Region 

 



 



 

 

 

 

 



 

 

 

 

 

 

 

 

 

  

  



 

  



 

 

 

  



 

 

 

  

BRIAN JAMES A. NARRA 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

BRIAN JAMES A. NARRA 


