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ATTENTION . Dr. Eduardo E. Tulin

University President

January 18, 2023

Dear Dr. Tulin:

Your business is our passion. We are committ i
. ed to growing our partnership and
your trusted business advisor. ’ ’ tneail g m =

As the corpc?rate arm of Globe Telecom, Inc. (“Globe”), Globe Business provides a comprehensive range
of Information Communication Technology (ICT) interconnectivity solutions for the country’s top
industries, businesses and commercial enterprises engineered according to their business requirements
and enabling them continuous access to information. Our portfolio of products and services consist of
mobile, wireline, broadband, data connections, internet, managed services and Information Technology
(IT)-enabling services as well as cloud computing solutions which we pioneered in the country.

On top of our business solutions, you can count on our dedicated after-sales team for constant
assistance in order to give you the best customer experience possible.

ned and managed infrastructure, we would like to present SESSION INITIATION

PROTOCOL [SIP] TRUNK (the “SERVICE”), @ business solution that allows companies with an Internet

protocol — Private Branch Exchange (IP-PBX) equipment to use the Internet protocol (IP) network in lieu
of conventional telephone trunks to communicate with fixed and mobile telephone subscribers. The
Service allows companies to run voice calls over the public internet instead of the conventional private
network setup, therefore enabling the use of the existing Innove Direct Internet Service and eliminating

the need for a separate local loop and last mile installation. It has INNOVE COMMUNICATIONS, INC.,
(the “INNOVE”, 2 wholly-owned subsidiary of Globe, asits service provider.

Utilizing our fully-ow

service Benefits:

e Cost-Efficient .
- Pay only for the channel capacity the Customer needs or subscribes to.

. Additional channel capacity may be availed by the Customer in small quantity.

- No need for a separate build-out.




