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Actual Rating
MFO & PAPs Success Indicators Target Accomptlnshm Q' E? ™
en
MFO 2: Number of Biological &
Analytical Services Environmental Samples Analyzed
e Plant 100 395 5 5 5 5
+ Organic/Food/Feed 50 125 5 5 4.8 4.93
e Soll 300 1081 5 5 5 5
+ Water 10 100 o) 5 4.8 4.93
Number of Chemical Analyses
conducted
e Soil Analysis 500 4341 5 5 5 5
e Plant Analysis 200 71 b 5 o 5
e Non-soil Analysis 100 429 5 5 4.8 4.93
o Water Analysis 15 583 5 5 5 5
Number of Clients served on time and 16 145 D 5 b -]
with Zero complaint through chemical
analysis
Income Generated (Gross) 125,000.00 1,022,365 5 5 5
MFO 3: Number of Visitors (walk-in & 10 10 5 5
Extension arranged), and students
Services oriented/briefed in the laboratory




Number of trainings conducted 1 1 5 5 5 5
MFO 4: Efficient & costumer friendly No valid No valid 5 5 5 5
Administrative frontline services complaints complaints
Services
Number of equipment/apparatus 10 26 5 49 4.9 4.93
cleaned/ maintained as functional
Number of 5 5 5 4.8 49 4.9
equipment/apparatuses calibrated
Number of financial reports 3 6 5 5 4.9 493
prepared & submitted
Number of laboratory results 25 138 5 5 5 5
released
Number of charge invoice and OR 25 155 5 5 4.8 4.93
issued
Number of ISO docs 10 10 5 5 5 5
prepared/maintained
Percentage of NCs and CARs 0% 0% 4.8 5 5 4.93
received and acted
Total Over-all 99.41
Rating
Average Rating 4.97
Adjectival Rating
1 — Quality/effectiveness
2 — Efficiency
3 - Timeliness
4 — Average
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