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R = Awareness Seminar on RA No. 11032 (Ease of Doing Business and

Efficient Government Service Delivery Act of 2018)

There will be an Awareness Seminar for RA No. 11032 on August 20, 2019 (8:00AM- 5:00PM)
at the CCE 1% Floor. This law is very important as it mandates faster and more efficient
transactions to better serve our clients. Moreover, the Civil Service Commission (CSC) has
urged all government agencies to revisit their systems and procedures for the purpose of re-
engineering (if appropriate).

Anent to this, heads and all staff (except one who will receive and release documents) of the
above units/offices are directed to attend the seminar. Participating offices should bring their
respective Citizen’s Charter for revisit and revision to assure compliance of the said law.
Respective unit/office heads shall lead in the rewriting the Citizen's Charter of their office.

Anticipating your active participation in this activity.

EDGARD ~TULIN
¥ President

Vision: A globally competitive university for science. technology. and environmental conservation
Mission: Development of a highly competitive human resource, cutting-edge scientific knowledge and innovative technologies for sustainable
communities and environment.
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