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MEMORANDUM NO. 198
Series of 2010

T O: Ms. Linda N. Mariscal, Registrar
Dr. Rolando H. Arpilleda, VLHS
Prof. Manolo B. Loreto, Jr., USSO
Ms. Rebecca B. Napiere, Library, Guest House & Pavilion
Ms. Erlinda S. Esguerra, Accounting
Engr. Alex P. Tulin, SPMO
Ms. Teresita L. Quifianola, PRPEO
Ms. Corazon U. Nuevo, Cash
Mr. Simeon P. Sedrome, Records
Dr. Tomas J. Fernandez, Jr., CVM
Dr. Julieta R. Roa, PhilRootcrops
Dr. Victor B. Asio, DASS
Dr. Emma S. Data, URC
Prof. Aleli A. Villocino, IHK
Engr. Nestor M. Israel, GSO
Ms. Wenifreda T. Oclinaria, Beach Garden Resort
Dr. Elwin Jay V. Yu, Hospital
Ms. Delia L. Silao, Manila Office
Ms. Vilma C. Olleras, Hostel

R E: Posting of Citizen’s Charter at Main Entrance of Offices, etc.

Attached is a letter from Atty. David E. Cabanag, Jr. Regional Director of the Civil Service
Commission (CSC) Region 8 requiring us to post the Citizen’s Charter at the main entrance
of our respective offices or most conspicuous place. More importantly, implement the
provisions/pledges in the said charter with utmost quality to all clients.

Likewise, a Report Card Survey will be conducted by CSC in coordination with the
Development Academy of the Philippines (DAP) to evaluate our performance in
implementing the Citizen’s Charter.

In this regard, all units are hereby directed to review and fully implement the Citizen’s
Charter.

Please be guided accordingly.




