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This is to certify that

UWiljune Lbance

of

Visayas State University

for actively participating in the

TRAVEL AND LEARN - Immersion Program

Given this 08™ day of April 2019 at Marco Polo Plaza, Nivel Hills,
Veterans Drive, Apas, Cebu City, Philippines
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MOTE: Not valid without the Marco Polo seal
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\i: Manager

WI'IARF NICCOLO MARCO POLO
HATELS HOTELY
Hotels
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= Republic of the Philippines
TECHNICAL EDUCATION AND SKILLS DEVELOPMENT AUTHORITY

'NATIONAL CERTIFICATE I

/
i

FOOD AND BEVERAGE SERVICES
5 is awérded to

ARLJUNE B. ABANCO

for having completed the competen(g/ requirements under the Philippine
TVET Competency Assessment and Certification System in the following
units of competency: = ,

CODE NO. BASIC COMPETENCIES CORE COMPETENCIES

CODENO.

500311105 Participate in workplace communication TRS512387 ~ Prepare the dining room/restaurant area for service
500311106 Work in a team environment TRS512388 Welcome gussts and take food and beverage orders
500311107 Pragtice career professionalism 2 TRS512389 Promote food and beverage products

500311108 Practice occupational health and safety procedures TRS512390 Provide food and beverage setvices to guests
TRS512391 Provide room service

CODE NO. COMMON COMPETENCIES TRS512392 . Receive and handle guest concerns

TRS311201 Develop & update industry knowledge

TRS311202 Observe workplace hygiene procedures

TR8311203 Perform computer operations

TRS311204 Perform workplace & safely practices

TRS8314205 / Provide effective customer service @ ]

=~

Signature of the certificate holder - Issued on : December 14, 2019
Certificate No. 19083702028704 \ Valid until: December 13, 2024 25

AAB-93-216-13039-001
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- [=]3a[E] SEC. ISIDRO S. LAPENA, PhD., CSEE

. f Director General
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