SUMMARY

A Licensed Professional Teacher and a
candidate for a Master of Management
degree major in Tourism Management,
with extensive experience in tourism
education at both secondary and tertiary
levels, and an academe career spanning
over nine years teaching various courses
under the TVL-Tourism and Tourism
Management program. Gained valuable
exposure to effective teaching strategies
and classroom management, acting as the
coordinator on various academic-realted
committees and adviser to student
organizations. Possesses technology
proficiency, research capabilities,
interpersonal skills, and adaptability to
contribute effectively to the dynamic
learning environment of the BS Tourism
Management program of Visayas State
University.

EDUCATION

Master of Management major in
Tourism Management

University of San Carlos, Cebu City
January 2021 - January 2024 (Candidate)

Diploma in Professional Education

Cebu Technological University, Cebu City
February 2017 - June 2017

Bachelor of Science in Tourism

University of San Jose-Recoletos, Cebu City

June 2010 - March 2014

CLE MARVEN P. BALAGA

@ 0960-655-9310 30 de Deciembre St., Baybay City, Leyte (&) clemarven.balaga@gmail.com

CAREER HIGHLIGHTS

Baybay City Senior High School

Teacher 1l « 2017 - Present

e Pioneering teacher of TVL-Tourism during its establishment in 2018.

e Specializes in Local Guiding Services, Front Office Services, and Tourism
Promotion Services. Attained a 100% Student Passing Rate on the
Tourism Promotions Services NCIl Assessment.

e Designated as Work Immersion Coordinator for TVL-Tourism.

e Conceptualized and Designed the School’s Mini Hotel and is currently the
Front Office Laboratory-in-Charge.

o Crafted self-learning modules for Front Office Services and Local Guiding
Services during the Pandemic. Founded the Tourism Student Society (TSS)
in 2018 and is currently the organization's adviser.

Asian College of Technology
College Instructor - 2014 - 2017
e One of the three Tourism Management instructors under the Department
of Hospitality and Tourism Management.
e Designed and modified course syllabi for several subjects in the Tourism
Management program.
e Member of the Cebu Tourism Educators and Movers.
e Facilitated the conduct of student-led events, exhibitions & conferences as
part of the MICE subject, and student familiarization tours.
e Trained students for inter-school competitions like tour guiding, quiz bowl,
and tourism promotion as part of the annual International Travel Festival.
e Founded the Junior Tourism Executives Council and served as its adviser.

TRAININGS & CERTIFICATION

-NCIl Passer
- Speaker/Trainer

Tourism Promotion Services NCII
Division Skills Training Workshop of TVL Teachers
through Project Buhat (2021-2022)

Seminar on Tourism Enterprise Innovation Technologies - Participant
for Tourism Sites, Destinations, Products and Services

DepEd LMS Fundamentals - DLMS Teaching Course 101 - Completer
ASEAN Toolbox Workshop for Tourism Educators - Participant
Eastern Visayas Basic Education Research Conference - Presenter

SKILLS & COMPETENCIES AREAS OF EXPERTISE

Technology Proficiency Geography, History & Culture

Interpersonal Skills Sustainable Tourism

Teaching Strategies Tourism Planning & Development

Innovativeness Tourism Promotion

Teamwork and Collaboration Micro/Macro Tourism Perspectives



