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Communication Trainer

COMPETENCIES COMPLETED

BASIC COMPETENCIES

500311105 Participate in workplace communication

500311106 Works in a Team Environment
500311107 Practice Career Professionalism
500311108 Practice occupational health and safety procedures
COMMON COMPETENCIES
1CT315202 Apply quality standards
1CT311203 Perform computer operations
CORE COMPETENCIES
ICT313365 Communicate effectively in English for customer service
ICT313366 Perform customer service delivery processes
ICT313367 ability to effectively engage
ACTUAL DATE OF TRAINING
START OF TRAINING September 15, 2023
END OF TRAINING October 20, 2023
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