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JANUARY 13 -
MARCH 3.
2024

APRIL 16, 2021
- DECEMBER 31,
2023

EDUCATION
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2011 - 2017

SKILLS

C
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ANDRE LORENZD T. BITANGJOL

Brgy. 92 Apitong, Tacloban City | +639124579909 |
deranlojgnatib@gmail.com

A graduate of Bachelor of Science in Information Technology at Leyte Normal University
with vast knowledge and experience with ICT equipment hardware and software
troubleshooting, planning, critical thinking, time management, record filing, data security,
data safekeeping, procurement of ICT equipment, software and numerous licenses of
named applications government offices utilize and several other skills.

COMPUTER PROGRAMMER 1, DOH EV CHD ICTU

Construct, manage and execute a thorough and effective 2024 Annual Preventive Maintenance Plan
of all ICT equipment (laptops, desktops, printers) of the DOH EV CHD, including the Provincial
DOH Offices within Region 8. Provide remote technical assistance with regards to several DOH
Health Information Systems to various clients of the provinces of the region.

COMPUTER PROGRAMMER [, DOH EV CHD ICTU

Execute the scheduled ICT equipment for preventive maintenance from the Annual Preventive
Maintenance Plan. Provide ICT technical specification comparison report to the procuring office of
the DOH EV CHD to verify if the bidding entity has qualified for the government’s standards of the
minimum specifications for ICT equipment. Accept calls, SMS, e-mail, online chats, videocalls, and
remote desktop troubleshooting with regards to ICT hardware, software, application, DOH Health
Information Systems technical assistance.

MASTERS IN MANAGEMENT, LEYTE NORMAL UNIVERSITY

A Master’s in Management provides a valuable asset not only in managing self-value but also the
people around me for a harmonious and goal-oriented work environment.

BS IN INFORMATION TECHNOLOGY, LEYTE NORMAL UNIVERSITY

My time in Leyte Normal University has garnered me with valuable experience with respectable
professors of the IT Department and my OJT tenure at PhilHealth Region 8.

Competitive with work and learning endeavors.
Excellent communication skills, both verbal and written.
Attention to detail and work-first oriented.

Ability to collaborate effectively with co-workers and

other team members.
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