
Bachelor of Secondary Education Graduate (English Major)
Previous Call Center Agent 

 Online English Teacher
Cashier 

ESTEVIN C. QUILLA

About Me
I am a motivated and enthusiastic individual with
proven experiences in different employment
industries like customer service and teaching. Possess
excellent academic records with relevant honors,
awards, and achievements. Excellent at promoting
understanding through active listening and verbal
communication. I am flexible, goal-oriented, and has
strong commitment to work. I am looking forward to
contribute my skills and knowledge in achieving
success. 

Experiences

Teach English to students from Philippines and
foreign countries like Thailand and Vietnam.
Helping them to improve  their  proficiency in  the
English language for their  day-to-day life. 

Receive calls from various customers. Helping
them in providing resolutions to their problems.
Creating rapport and building trust with the
customers making them feel empathized. Making
sure they are satisfied by solving their problems
right after every call. 

English as a Second Language Teacher

Customer Service Representative

August 10, 2022 to September 15, 2023

July 26, 2021 to November  10, 2021

International Educare Learning Center

Ibex Global Solutions Bohol

References
Maribeth S. Liporada
International Educare Learning Center, Administrator
09382758188
sofiabeth513@gmail.com

Contacts

Education

09367650688

09619202720

Phone

quillaestevin@gmail.com
Email

Katipunan, Alicia, Bohol
Present Address

2018 – 2023 | DOST Scholar
Math Major Society Vice President

Bachelor of Secondary Education
Major in English
Visayas State University

Teaching

Hosting

English
Filipino

Expertise

Languages

Permanent Address
Pancho Villa, Sogod, Southern Leyte

Science, Technology, Engineering 
and Mathematics 
Sogod National High School
2016-2018 | With  Honors

Public Speaking

Cebuano

Awards and Recognition
DOST Scholarship Exam Passer
Ibex Top 1 Agent during training
With  Honors in Senior High School
With  Honors in Junior High School (Class Top 1)
Best in Math and Supreme Student Council President
High School and Elementary Consistent First Honors

Joseph O. Montajes
Head of English Department
Pomponan National High School 
09187373933 
joseph.montajes@deped.gov.ph

Address

Alex P. Naraga
Senior Manager-Human Resource
Ibex Global Solutions Bohol
+63 02 667 1100

Tagalog

Special Program for the Arts (SPA)
Sogod National High School
2012-2016 | Consistent First Honors

Pancho Villa Elementary School 
Pancho Villa, Sogod, Southern Leyte
2006-2012 | Valedictorian
                    | Best in Math
                    | School President

January 15, 2015 to September 30, 2016
Cashier and Customer Service Provider
Anie’s Local Chicken Joy 

Entertain customers, receive payments and
provide change. Serve customers with smile. 


