Republic of the Philippines
g TECHNICAL EDUCATION AND SKILLS DEVELOPMENT AUTHORITY

NATIONAL CERTIFICATE Il

in

FOOD AND BEVERAGE SERVICES
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is awarded to

SHANIA MARIE G. ALBARACIN

having completed the co requirements under the Philippine
fTo'VET Competer’n’cy Assessme’:f and a-h%::ation System in the following
units of competency:
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CODENO. BASIC COMPETENCIES CODE NO. CORE COMPETENCIES

5003111905 pébe in workplace communication TRS512387 Prepare the dining roonvresiaurant aree for servics
500311106 m-mm TRS512388 Welcome guests and take food and beversge orde
500311107 Practics career professionalism TRS512389 Pmbuduﬂwum

500311108 Practice occupational health and safety procedures
CODE NO. COMMON COMPETENCIES TRS512382 Receive and hendle guest concems

TRS311201 Develop & update industry knowledge

TRE311202 Otrearve workplace hygiene procadures

TRS311203 Perform computer operations

TRSI11204 Parform workplace & safely practices

TRE311206 Provide sffective cusiomer service e
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Signafure of the certificate holder Issued on : December 28, 2019
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W Certificate No.  19083702030734 Valia Lol 5 202‘
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E]g@ SEC. ISIDRO S. LAPENA, PhD., CSEE
%ﬁﬁ Director General ‘
At

CLN-NQ- 5767092
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HOSPITALITY INSTITUTE OF AMERICA - PHILIPPINES INC.
PROVIDER OF THE WORLD-CLASS INDUSTRY TRAINING PROGRAMS

CERTIFICATE OF ACHIEVEMENT

FLEXIBLE INDUSTRY PRACTICUM - HOTEL OPERATIONS

is awarded to

SHANIA MARIE G. ALBARACIN

for successfully completing the curated learning paths in Hospitality Track 2 (Hotel Operations) and

acquiring the industry's core competencies through HIAP Inc.'s World-class Industry Training Programs.

LP-001 Hospitality Management 207 lessons
LP-002 Information Management Training 91 lessons
LP-003 Hospitality Standards 151 lessons
LP-004 Housekeeping Professional 159 lessons
LP-005 Front Office Professional 62 lessons
SC-001 Essential Public Health: COVID-19 for Lodging 16 lessons

A

Scott Harper, PhD
Academic Director

Aaron Dale Black
Chief Executive Officer / Owner
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D’KORETOR RESTO

Ramon Magsaysay Avenue
Baybay City. Leyte

Serlificate of Somplelion

This certifies that trainee

SHANIA MARIE ALBARACIN

las satis :lfil_y completed 80 hours on-the-job training

:-:m,  day of December 2019
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Certificate of Completion

This certifies that trainee

has satisfactorily completed 100 hours training at Kissbone
Cove Resort, Saint Bernard Southern Leyte.
Given this20th day of May 2019.

I

EI)‘//Iisa Somosa
Officer-in-Charge




