YAMADA TOMAS, A.

Home Address: Brgy. Kasilion, Plaridel, Baybay City, Leyte.
Contact #: 0908-949-3702
Email address: trixieyamada@gmail.com

OBJECTIVES
Looking forward to work in your company as | know that my skills will be effectively utilize in
improving operations and in contributing to the company’s growth.

PERSONAL INFORMATION

Nickname : Trixie Acojedo Yamada
Sex : Male

Age : 27

Date of Birth : March 21, 1996

Place of Birth : Ginatilan, Cebu

Civil Status : Single

Citizenship : Filipino

Height : 5’5

Weight : 50 kg

Religion : Roman Catholic
Dialects : English, Filipino, Cebuano
Mother’s Name: Carmela A. Yamada
Occupation : Radio Operator
Father’s Name : Katsoyushi Yamada
Occupation : None

QUALIFICATIONS:

Willing to render overtime

Can work under pressure

Exceptionally versatile and adaptable

Effective in both verbal and written communication

Able to interact with other people.

Dedicated and hardworking

Positive thinker, resilient, patient, open-minded and a risk taker
Exceptional listener

God-fearing person
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Team player



SKILLS

Able to animate and edit videos using: Sony Vegas, Cyberlink Power Director and Windows
Movie Maker, Xara, Macromedia
Able to mix, record, and edit audio files using: Sound Forge and Audacity
Able to produce and layout various printed materials such as brochures, magazines, tarpaulins,
leaflets, booklets, pamphlets, flyers, and many more using: Adobe Photoshop, Xara Designer,
Corel Draw and Microsoft Powerpoint.
Knows how to direct, shoot, and edit a film
Able to do disc jockeying and other broadcasting related jobs.
Knows how to manipulate and use different Microsoft Office applications, such as:

- Microsoft Office Word

- Microsoft Office PowerPoint

- Microsoft Office Excel

EDUCATIONAL BACKGROUND
Tertiary Education Visayas State University
Visca, Baybay City, Leyte
Bachelor of Science in Development Communication (Major
in Community Broadcasting)
2012- 2016
Secondary Education Visayas State University Laboratory Highschool
VSU, Baybay City, Leyte
2008-2012
Elementary Education Pangasugan Elementary School
Pangasugan, Baybay City, Leyte
2002-2008
EXPERIENCE:

How to make a jackfruit juice promotional video — Cameraman/ Video Editor (SY: 2014)
Hopes and Dreams Theatre — Audio Technician (SY: 2014)

Miss Visayas State University pageant - Audio Technician (SY: 2014)

Production member of HADSPADS radio magazine program (SY: 2015)

Disc Jockey at DYDC FM 104.7, development campus radio in VSU

(SY: 2013-2015)

RTSPC — Facilitator (SY: 2014)

Development Communicator’s Society — Auditor (SY: 2014- 2015)



° Customer Service Associate (May 2, 2016 — February 2017)- Convergys Ala 1, Alabang

Muntinlupa City

° Technical Writer (April 3, 2017- March 30, 2018)- Department of Environment and Natural

Resources Regional Office VIII, Sto. Nifio Ext., Tacloban City, Leyte

° Customer Service Consultant (September 2018- April 2021), ePerformax Contact Centers &

BPO, JY Square IT Center, Salinas Drive, Lahug, Cebu City

° Performance Analyst (April 2021- March 2022), ePerformax Contact Centers & BPO, JY

Square IT Center, Salinas Drive, Lahug, Cebu City

° C.0.A.C.H L2 (March 2022- December 2022), ePerformax Contact Centers & BPO, JY Square

IT Center, Salinas Drive, Lahug, Cebu City

° C.0.A.C.H L3 (December 2022- present), ePerformax Contact Centers & BPO, JY Square IT

Center, Salinas Drive, Lahug, Cebu City

CHARACTER PREFERENCE

Katherine May Sanson — Borja

Performance Development Manager

ePerformax Contact Centers & BPO, JY Square, Salinas Drive, Lahug Cebu City
Mobile: +63 999 886-4656

Email Address: ksanson@eperformax.com

Princet Dianne Macarangcat

Performance Development Manager

ePerformax Contact Centers & BPO, JY Square, Salinas Drive, Lahug Cebu City
Mobile: 09985907155

Email address: pmacarangcat@eperformax.com

Lhenefe Lanojan

COACH L2

Performax Contact Centers & BPO, JY Square, Salinas Drive, Lahug Cebu City
Mobile: +639959364775

Email address: llanojan@eperformax.com
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