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PERSONAL INFORMATION

 Age:			22
 Birth date:		February 3, 2000
 Birth place: 	Tacloban City, Philippines	
 Nationality:	Filipino			
 Gender:		Female					
 Marital Status:	Single		
[bookmark: _gjdgxs]
EDUCATIONAL ATTAINMENT
TERTIARY 				Visayas State University
					Master of Science in Development Sociology
In progress
  TERTIARY 			Leyte Normal University
					Bachelor in Secondary Education (BSEd)
Major in Social Studies 2015-2019
  SECONDARY			Leyte National High School
					Tacloban City, Leyte
					2011-2015
  PRIMARY				City Elementary School
					2005-2011

AWARDS AND APPRECIATIONS RECEIVED

Certificate of Completion, Global Communication Training, 
Leyte Normal University
Tacloban City, Philippines, June 2019

Certificate of Excellence, Top Teammate, 
ePerformax Contact Centers &    BPO 
Lahug, Cebu City, November 2019

TRAININGS AND SEMINARS ATTENDED


	Global Communication Training
Leyte Normal University
Tacloban City, June 2019

Online Training on MOODLE
Zoom Meeting
August 2020

CHAC & CHAO Webinar Series
Zoom Meeting
September 2020

GRASS FLET CAPACITY BUILDING
Google Meet
October 2020

WORK EXPERIENCE
SERVICE CREW
McCarol Ventures
May 2018- October 2018

CUSTOMER SERVICE REPRESENTATIVE
ePerformax Contact Centers and BPO
June 2019- August 2020

PART-TIME COLLEGE INSTRUCTOR
Visayas State University
September 2020-May 2022

INTERESTS AND SKILLS
Basic computer-related works, good oral and written communication skill, academic teaching, attending trainings and seminars for professional growth and advancement. Value-laden and God-fearing person. Sports minded, ability to work well with people, ability to manage students’ behavior, and criticize ideas not people.

LANGUAGES/DIALECTS
 Wary-waray, Bisaya, Filipino, English

CHARACTER REFERENCES	
	Shyraldine G. Benlota
Performance Development Coach, ePerformax Contact Centers & BPO
Lahug, Cebu City
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