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Rt of the Phisprinas
] r TECHNICAL EDUCATION AND SRS DEVELOPMENT AUTHORITY

NATIONAL CERTIFICATE 11
in

FOOD AND BEVERAGE SERVICES

is awarded to

MARY DAWN M. LATRAS

for having completed the competency requirements under the Philippine
TVET Competency Assessment and Certification System in the following
units of competency:

CODE NO. BASIC COMPETENCIES CODE NO. CORE COMPETENCIES
500311105 Particpats i lace communication TRS8512387 Prepare the dining roomirestaurant area for service o2
500311106 i atphoe ooy TR8512388 Welcome guests and take food and beverage orders  BLIZ
55(;.(;;11107 Practios career profeasionalism TR8512389 Promote food and beverage products
11108 Practice ocedures TRS512390 Provide food and beveraga services to guests
copipstonys b anc seiiy ) TRS512391 Provide room gervice
T";gug Develop & update industry knowledge
Obaerve workplace hygiene procedures
1R33| RS311203 Perform computer operations
TRSG“ZM Perform workplace & safety practices
11205 Provide effective customer gervice ®

Signature of tée certificate holder Issued on : October 15, 2017

Certificate No. 17083702018245 Valid until: October 14,2022 254
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