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< Republic of the Philippines
1 r TECHNICAL EDUCATION AND SKILLS DEVELOPMENT AUTHORITY

NATIONAL CERTIFICATE 1[I
FOOD AND BEVERAGE SERVICES

is awarded to

ANA MAE JOY A. LERIOS

or havine completed the competency requirements under the Philippine
g P P E}/ q 144

TVET Competency Assessment and Certification System in the following
units of competency:

CODE NO. BASIC COMPETENCIES CORE COMPETENCIES

500311105 Participate in workplace communication Prepare the dining room/restaurant area for service 5541 (.

500311106 Work in a team environment Welcome guests and take food and beverage orders RIS

500311107 Practice career professionalism Promote food and beverage products

500311108 Practice occupational heaith and safety procedures Provide food and beverage services 1o guests
Provide room service

CODE NO. COMMON COMPETENCIES Receive and handle guest concerns

TRS311201

TRS311202

TRS311203

TRS311204

TRS311205 Prowide effective customer service

Signature of thgertiﬁcate holder Issued on : July 02, 2019

Certificate No. {3083702014350 Valid until: juiy 01, 2024
LAA-98-870-08037-001 i

(=133 [=] SEC. ISIDRO S. LAPENA, PYD., CSEE

Director General “\V
=g

CLN-NQ- 4576673
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