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F Experience

Confereces e (2021-Present)
Oral Presenter - 2018 IIT-HEP ACCOUNT MANAGER/TECHNICAL SUPPORT

Biannual Conference, MSU-IIT, Nomado Telecom, Belgium

Kigan City, May 21, 2078, » Assist customers by diagnosing problems,

providing step-by-step solutions, and
escalating complex issues to higher-level
support when necessary.

Oral Presenter - 15th South ¢
East Asian Congress of

Medical Physics(SEACOMP),

Grand Xing Hotel, lloilo City, s (2019 -2020)

December 1-4, 2017. CUSTOMER SERVICE REPRESENTATIVES

Concentrix, Davao City
Oral Presenter - 19th SPVM
National Physics Conference, « Managing customer inquiries, addressing
University of San Carlos, Cebu complaints, delivering product or service
City, October 19-21, 2017. information, and ensuring a positive customer
L1 experience.




