RODEL LOURON

Purok Mangga, Brgy. Pondol, Hinunangan, Southern Leyte

Mobile: +639125452217
E-mail: rlouron@southernleytestateu.edu.ph

ELIGIBILITY: Career Service Professional Eligibility (82.80)

WORK EXPERIENCE:

Vlsiting Instructor at SLSU-Hinunangan Campus -- Hinunangan Mar 2021 — May 2023
Southern Leyte State University — Hinunangan Campus is an 1SO certified state university.
e Lectures students in courses under social sciences, agribusiness and economics

Customer Service Associate at Sitel Inc. — Ortigas City Sep 2018 — Dec 2019
Sitel is one of the world-leading business processes outsourcing company.
e Advised clients about the products and retail policies based on their queries.

e Helped the team leader in achieving her award as ‘Team Leader of the year’ by assisting her in
heavier task like handling complaints from our client’s customer.

Bookmaker at Yew Tree Services Inc. — Makati City Apr 2015 - Jun 2018
Yew Tree Services is previously an offshore gaming provider for UK Bookmaking Company.
e Managed risk, monitors prices and controls liabilities.
e Hit the key performance index and was promoted into the position from being an associate.

Data Analyst at Accenture Inc. — Mandaluyong City Sep 2013- Mar 2015
Accenture is a world-leading business processes outsourcing company.

¢ Applied knowledge of processes and related systems to assist in identifying, assessing and
resolving issues/ problems.

e Provided excellent service to the client and was awarded as an A-lister for performing above peer
average

EDUCATION:

Juris Doctor — PUP College of Law, Santa Mesa, Metro Manila Jun 2016- Mar 2018
A law course equivalent to Bachelor of Laws as in the legal education system.
e Attended for 2 years as a second year irregular student for 4 regular semesters.

Economics major for AB Social Sciences — UP Visayas, Tacloban City  Jun 2009- Apr 2013
Undergraduate course covering subjects such as Microeconomics and Macroeconomics.
e Graduated with distinction as College Scholar for 2 semesters in sophomore and senior years.

Math major for BS Secondary Education — SLSU,Tomas Oppus Jun 2005- Apr 2006
Undergraduate course for teaching in secondary level in the field of Mathematics.

® Attended for 1 year as a first year regular student for 2 consecutive semesters through the grant
of Honorific Scholarship based on High School performance as a class salutatorian.



EXTRA-CURRICULAR ACTIVITIES/ACHIEVEMENTS:

Part-time Tutor Apr 2020- Mar 2021
Due to CoVid-19, High School and Elementary students in Hinunangan hired tutors to further their
learnings in the current modular scheme.

e Conducted a weekly tutorials to elementary students and some High Schools (Math).

Adviser of Pondol Adventist Youth Fellowship Jun 2020- Sep 2021
The Adventist Youth Fellowship mains aim is to help Adventist youth and students to be trained in
leadership for faith sharing and community development.

e Conducted a weekly Sabbath School lesson discussion for the attendees.

e Supported 20+ members in improving their Bible-based knowledge and team-building activities.

ADDITIONAL SKILLS:

IT - Proficient in MS Word and Paint, working knowledge in MS Excel and PPT
Spoken Language - Filipino (native), English (fluent)

Character References:

Gerry Irlandez

Risk Analyst
Mandaluyong City
Contact #: 09190957480

Erica Matarong

Hinunangan, Southern Leyte
Contact #: 09654890649
Apple Mae Camomot

Hinunangan, Southern Leyte
Contact #:09972847779
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