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Presented to

- CORICTIAN IE P BALDONADO

fo_r actlvely participating during the "Public Consultation on the Proposed
Policies, Standards, and Guidelines for the Master of Science in Nursing
Program (Professional and Academic Track)” and “Public Orientation on

the Policies, Standards and Guidelines on the Reorientation of BS Nursing

Program Outcomes with Primary Health Care Competencies”.

Held on May 27, 2025 at Radisson Blu Hotel, Cebu City.

DR. CHERRIE MELANIE ANCHETA-DIEGO, CESO il

Director IV, Office of Programs and Standards Development

QPSD .
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OFFICE OF THE VICE PRESIDENT FOR RESEARCH, EXTENSION AND INNOVATION

CERTIFICATE

OF APPRECIATION

This certificate is presented to

Clovistian Ve P B,

for actively participating in the training workshop entitled: “Training Wofkéﬁop_bn Preparation of
Gender Responsive Research and Extension Proposals” on May--';21'422; 2025,

Given this 22nd day of May 2025 at the RDE Hall, OVPREI,
Visayas State University, Visca, Baybay City, Leyte, Philippines.

1wASU Facutly Advancement Network

- Association, Incorporated
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CERTIFICATE

to

CHRISTIAN VIE P. BALDONADO

for having satisfactorily completed the
CAE/ELEVATE Apollo Prehospital Patient Simulator operation and program
training held at Visayas State University - Faculty of Nursing - Visca, Baybay City,
Leyte on February 13 - 14, 2025

Given this 14th of February, 2025

Dr. Mﬂljﬂ Theresé 5 Belcina Dr. meoggmge Bustillo

Trainer
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89 Postgraduate Course in Occupational Health and Safety (Online Offering)
October 16 to 20, 23 to 27, 2023
Department of Environmental and Occupational Health, College of Public Health, University of the Philippines Manila

Session No. Topic Duration (mins) _ Session No. Topic Duration

mins

Session1 : Expectation Setting and Course Orientation and Pre-test 60 Session 19 : Workplace Stress

Session2 : Overview of Occupational Health and Safety 60 Session 20 : Gender and Development in the Workplace

Session3 : Labor Laws: Basis of Occupational Health and Safety 120 Session21 : Risk Reduction and Management of Disasters in the Workplace

Session4 : Overview of Industrial Hygiene 120 Session22 : Workplace Health Promotion

Session5 : Physical Agents 60 Session 23 : Orientation & Preliminary Works for the Program Planning Exercise

Session6 : Biological Agents 60 Session 24 : Identification, Prioritization and Analysis of Workplace OHS Issues

Session7 : Ergonomic Risk Factors 60 Session25 : Planning Occupational Health and Safety Programs

Session8 : Chemical Agents 60 Session26 : DOLE-Mandated OHS Programs

Session9 : Workplace Sanitation 60 Session 27 : OHS Management Systems

Session 10 : Industrial Pollution 60 Session28 : Rights of Workers and Employers

Session 11 : Occupational Safety 60 Session 29 : Program Planning Exercise 1 - Situational Analysis

Session 12 : Loss Control Management 120 Session30 : OHS in Practice -~ Implementing OHS Programs and Providing OHS
Services

Session 13 : Accident and Incident Investigation and Analysis 60 Session 31 : Program Planning Exercise 1 - Situational Analysis, Problem
Identification and Prioritization

Session 14 : Occupational Injuries and Rehabilitation 120 Session32 : Program Planning Exercise 2 - Problem Analysis

Session 15 : Occupational Diseases 120 Session33 : Compensation Medicine

Session 16 : Occupational Lung Diseases 120 Session34 : Program Planning Exercise 3 = LogFrame Matrix Development

Session 17 : Risk Assessment and Management 60 Session 35 : Group Presentations

Session 18 : Occupational Epidemiology 60 Session 36 : Post-Test
Total (hrs) 56:00:00 Total (mins) 3360

A

#  13.5 hours of Program Planning exercises focusing on Situational Analysis, Problem Identification and Prioritization, Problem Analysis and LogFrame Matrix Development
s Individual online Pre-test and Post-test

This overview accompanies a signed Certificate of Attendance to the 89th PGCOHS.
It is not valid for use in evaluation of training hours when presented without the said Cetrtificate.
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60

120
120
120
120
120
120
120
120

120

120
120
120
210
30

Profession Continuing Professional Development (CPD) Accreditation No Approved CPD Units
Medicine NRS-2017-117-4707 56
Nursing NRS-2017-117-3932 45
Physical Therapy NRS-2017-117-248 46
40

Sanitary Engineering SAN-2018-006-100

Certified correct:

4 e CRYSTAL AMIEL M, RADA, RMT, MPH, PhD
' Department Chair and Assoclate Professor
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COLLEGE OF PUBLIC HEALTH

UNIVERSITY OF THE PHILIPPINES MANILA

SEAMEO TROPMED Philippines
Regional Centre for Public Health, Hospital Administration,
Environmental and Occupational Health

awards ﬂ’lis
Certificate of Training
; to

CHRISTIAN VIE P. BALDONADO

for having attended the

89" POSTGRADUATE COURSE IN OCCUPATIONAL HEALTH AND SAFETY
conducted by the DEPARTMENT OF ENVIRONMENTAL AND OCCUPATIONAL HEALTH
online via Zoom Meeting on 16 to 20 and 23 to 27 October 2023.

Given this 27t day of October, in the Year Two Thousand and Twenty-Three
in the City of Manila, Philippines.

GAYLINEF. miﬂh, PTRP, MOH : CRYSTAL AMIEL M. ESTRADA, RMT, MPH, PhD
89™ PGCOHS COORDINATOR \ CHAIR AND ASSOCIATE PROFESSOR
1208 Vel laly
TJ ROBINSONT. M CATA_R, RN, MPH, PhD FERN. CIA JR., PhD
ASSISTANT TO THE DEAN FOR PLANNING AND DEVELOPMENT ! DEAN AND CENTRE DIRECTOR

© CPHUPM2023-186

Approved Continuing Professional Development (CPD) Units for Medicine: 56

Approved Continuing Professional Development (CPD) Units for Nursing: 45

Approved Continuing Professional Development (CPD) Units for Physical Therapy: 46
Approved Continuing Professional Development (CPD) Units for Sanitary Engineering: 40
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CERTIFICATE

-OF APPRECIATION -

PTR-2023-427-5460

PROF. CHRISTIAN VIE P. BALDONADO

for your exemplary support, invaluable time, and expertise rendered as SESSION JUDGE during the

“2nd National Research Congress” with the theme: "Utilizing Sustainable Development Goals (SDGs) as a
Universal Research Agenda on Emerging Global Communities” held on October 4-5, 2024 at Palacio Del Sur,
Gov. Camins Ave. Zamboanga City, Philippines.

Given this 5th day of October, 2024 at Palacio Del Sur, Gov. Camins Ave. Zamboanga City, Philippines.

- — -
CENT P. CACERES, PhD ELMER-RICO E. MOJICA, PhD PATRICK ADRIEW H: E, DBA

ence Chairperson Keynote Speaker Keynote Speaker
gsearch Director CSTEP Director, Pace University Assistant Dean, De la Salle University Associate Dean, De la Salle University
Untvefsidad de Zamboanga New York, United States of America Manila, Philippines Manila, Philippines
Zamboanga City, Philippines
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CERTIFICATE

Number : DP.04.02/F.XX1/2402/2024

this certificate is proudly presented to :
Christian Vie P. Baldonado, RN, MAN
Speaker

at the Telenconference Center of Excellence in Science and Technology
Politeknik Kesehatan Kemenkes Malang with the theme “Obesity Management®,
on June 22, 2024.

June 22, 2024
‘:« of the Politeknik Kesehatan Kemenkes Malang
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Job Stress and Caring Behavior
of Nurses and Their Patients’
Satisfaction with the Delivery of
Care in a Government Hospital

Christian Vie P. Baldonado
christian.baldonado@wvsu.edu. ph
Vicayas State Umiversity

Leyte, Philippines

Abstract

This study explored the relationships among nurses” lewvel of
job stress, extent of caring behavior, and levels of patient
satisfaction. It aimed to determine the level of job stress and
extent of caring behavior as perceived by nurses, and the
reiationship these have with assessed levels of patient
satisfaction. Eighteen (18) nurses and forty-four {44) patients
were selected as respondents at Immaculate Conception
Hospital in Baybay Jity, Leyte. Murses were asked about their
perceived level of job stress using the Expanded Nurse Stress
Scale (ENSS) and the extent of their caring behavior using the
Caring Dimension inventory-15 (CDf-25). Patients were also
asked to rate their level of satisfaction with the nursing care
received using the Patient Satisfaction Instrument (PSI).
Findings show that nurses experience moderate leveis of job
stress which are directly related to workload, patients and
their families, and death and dying. Nurses exhibit caring
behavior during paetient care very often, and patients are
satisfied with the defivery of nursing care. Furthermore, as job
stress levels of nurses increase, caring behavior exhibited
during patient care decregses. Finally, the level of satisfaction
of patients with the delivery of care increases when the
extent of caring behavior exhibited by nurses during patient
Care incredgses.

Keywords: nursing, stress, cerng, patient satisfoction,
quantitative, Leyte
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