Personal Data Sheet

|. Personal Information

- Full Name: Alvin Dave Sarzate
- Date of Birth: August 15, 1992

- Place of Birth: Butuan City, Philippines

- Civil Status: Single
- Gender: Male

- Nationality: Filipino
- Height: 1.70

- Weight: 85

- Blood Type: O+

- Address: Torenstraat 39, Soest, Netherlands
- Contact Number: +31-630-1313-85
- Email Address: alvindavesarzate@gmail.com

- Languages Spoken: English, Filipino, Dutch, Spanish

Il. Educational Background

School Name

Year Graduated

Degree/Field of

Study

College Caraga State 2015 BSc in Information
University Technology
Exchange Laurea University 2021 Hospitality
Program of Applied Sciences Management and
Service Design
Second College Inholland University 2022 BASc in Tourism
of Applied Sciences Management
Graduate Studies  Wageningen Ongoing MSc in Tourism,
University & Society &
Research Environment

lll. Work Experience

Inclusive Position Title
Dates

Company/Institution

Responsibilities/Highlights

May 2024 — Adjunct Lecturer Fontys University Delivered lectures on

Present sustainable tourism and
development

May 2024 - Sustainable BELCO Higher Develop and implements

Present Tourism Education Alliance strategies that promote

Specialist responsible tourism

practices.

Aug 2023 - Front Desk NH Hotel Group Managed guest interactions,

Present Associate communications, and




service

Jan 2022 - Researcher Green Key Conducted research on the
June 2022 Nederlands impact of Green Key
certification.

Jun 2021 - Sales & EBM Trading b. v Spearheaded logistics and

Aug 2023 Operations customer satisfaction
Specialist initiatives

Sep 2020 - Duty & Hard Rock Hotel Researched and

Jan 2021 Sustainability Amsterdam American implemented marketing
Trainee strategies during COVID-19

IV. Certifications and Training

- Sustainable Tourism Destination Management (Cornell University)

- Design Thinking and Sustainable Entrepreneur (Visit Finland, Laurea)

- Train Stations as Green Entrances to National Parks (The Netherlands)
- Beyond the Sustainable Development Goals (SDGs)

- Academic Research (De La Salle University — Manila)

V. Skills and Competencies

- Time Management

- Intercultural Readiness

- Systems Analysis and Process Improvement

- Research and Operational Optimization

- Digital Transformation and Customer Engagement

VI. References

NET[E Position/Title Contact Information

Machiel Lamers, PhD Associate Professor +31 317 484274
machiel.lamers@wur.nl

Maurice Cuypers, DBA Program Manager +31 8850 74939

Acceleration Academy m.cuypers @fontys.nl



http://fontys.nl/

