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NONCONFORMANCE / PROBLEM DESCRIPTION / OPPORTUNITY FOR IMPROVEMENT

A nonconformity was raised for the Office of the Director for Physical Plant as the office failed to keep and protect the controlied
copy of the procedure manual issued to them as the Process Owner. As indicated in the sub-clause 7.5.3.1 of the Philippine
National Standard 1SO 9001:2015 under 7.5.3 Control of Documented Information, documented information required by the
quality management system and by this International Standard shall be controlled to ensure: a) it is available and suitable for use,
where and when it is needed and b) it is adequately protected (e.g. from loss of confidentiality, improper use, or loss of integrity).

The procedure manual that the office lost are the following:

s PM-GSD-01 rev 00 July 16, 2019 —Preventive Maintenance Controlled copy number 2019-76

e PM-GSD-02 rev 00 July 16, 2019 —Corrective Maintenance Controlled cepy number 2019-76

e PM-GSD-03 rev 00 July 16, 2019 —Request to use University and Equipment Controlled copy number 2019-76
 PM-GSD-04 rev 00 July 16, 2019 —Maintenance and Calibration of Equipment and Laboratory Instruments Controlled

copy number 2019-76

Prepared by:

ALELIA. VILLGTINO

Reviewed by:

'DANIEL LESLIE S. TAN

Acknowledged by:

MAR(O LILIO F. VALENZONA

QMR

Date: October 08, 2021

Vice President for Administration
and Finance

Direstor for Thysicél)?’lam

Date: OU'\[W \7-: 200\

pate: Octobor O 701}

A%‘QW‘ and dm'gﬁa\t dhe APEC of O ac Hhe  oveal [hndarqc
&f. ktﬁ;\vl‘ﬂs amc CO'I‘h'D"l‘ﬂj —he @?f‘ ad 6L oF FrO.

Vision:
Mission:

A globally competitive university for science, technology, and environmental conservation.

Development of a highly competitive human resource, cutting-edge scientific knowledge
and innovative technologies for sustainable communities and environment.
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