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UFMO 5: Support to Operations(STO)
VPAF STO1: Support to Operations(STO)
ODAS STO 1: ISO 9001:2015 aligned documents and compliant pr
Pl 1. Percentage of clients 95% of 100% of 100%
served rated the services clients rated clients rated
received at least very services as services as
satisfactory or higher very very
satisfactory satisfactory
or higher
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readily available to Auditor available available
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Vision: A globally competitive university for science, technology, and environmental conservation. FM-VPR-09
Mission: Development of a highly competitive human resource, cutting-edge scientific knowledge and innovative technologies for sustainable communities and V1 11-08-2021
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