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14 March 2023 
 
 

DR. ALELI A. VILLOCINO 

Quality Management Officer 

Visayas State University 

Visca, Leyte, Philippines 

 

 

Subject:  Complaint regarding Issuance of CAR for Non-submission of Grades 

 

Dear Dr. Villocino, 

 

In connection to the Corrective Action Report1 that was issued by the Office of the Director for 

Quality Assurance, the undersigned would like to file a formal complaint for the Issuance of 

Invalid CAR.  

 

First and foremost, the CAR stated “non-submission of grades”. However, the non-

conformance should be stated as “late submission”, nevertheless. 

 

Moreover, based on the records of the faculty, he submitted the grade sheet for PhSc 119 

Meteorology (A699) on February 9, 2023.  

 

Here is a screenshot from the faculty’s folders showing that the grade sheet with filename 

“gradesheet_offer2820.pdf” was generated on February 9, 2023. 

 

 

                                                 
1 CAR Control No.: CAR-23-115 dated March 7, 2023 
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Here is another screenshot showing that the file “gradesheet_offer2820.pdf” is indeed the 

grade sheet in question. 

 
 

Furthermore, the faculty has his own logbook where he is monitoring his own tasks and things-

to-do, among others. This next screenshot is from that logbook stating that the grade sheet for 

PhSc 119 (A699) was posted on Cumulus and printed on the same day on February 9, 2023. 
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From the last screenshot above, it can also be inferred that among the six (6) grade sheets that 

he has to submit, A699 was among the first he complied. 

 

In addition, the department head, Mr. Charlie S. Andan, is also strictly monitoring the 

submission of grade sheets by his faculty members.  

 

 
 

The reflected submission date on this monitoring sheet is also February 9, 2023 – consistent 

with the faculty’s claim. 

 

In as much as the immediate routing of documents is considered, the faculty actually is 

wondering why those grade sheets submitted in later dates on February 12 to 13, 2023 were 

received by the Registrar’s Office on time, but A699, which was submitted much earlier, was 

received by the OUR late. 

 

Lastly, if there is a delay in the receipt of the grade sheet by the OUR, the faculty in question 

already has no control over it. Again, among all of the six (6) grade sheets the he had to submit, 

the grade sheet for PhSc 119 (Offering No. A699) was among the first that he already forwarded 

for signatures. 
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Hoping that your office will acknowledge this complaint and consider the validity of the 

evidences provided.  

 

 

Very truly yours, 

 

 

DANIEL C. LOR 

Faculty, DMet 

 

Noted by: 

 

 

CHARLIE S. ANDAN    JANNET C. BENCURE 

Head, DMet     Dean, CET 

 

 

 

Received by: 

 

 

 

ALELI A. VILLOCINO 

QMO 

Date: ______________ 
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