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NONCONFORMITY STATEMENT

Description of Nonconformity:

The organization fails to provide the necessary training to its employees to effectively implement its QMS

Relevant Evidence:

1. The ILE staff have not attended any recent (2021) training related to equipment maintenance and
calibration. The staff lack adequate skills in maintaining highly sophisticated lab equipment. There was a
Board Resolution asking the ILE head to look for relevant training for its staff but no Training Plan was
available (ILE)

ISO 9001: 2015 Clause and Requirement:
Clause 7.2 (a)
7.2 (a) The organization shall determine the necessary competence of person(s) doing work under its

control that affects the performance and effectiveness of the quality management system; b) ensure that
these persons are competent on the basis of appropriate education, training, or experience.

Prepared by: Reviewed by: Acknowledged by:
MEDARDO/C. MAGDADARO Jr. Lm &\pﬁ XD DYSDLS
Internal Auditors Lead Auditor Auditee Representative
Date: Noveftper a3, Date:  Novemper 22,0\ | Date: /1~ 24~
ROOT CAUSE ANALYSIS
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Vision: A globally competitive university for science, technology, and environmental conservation.
Mission: Development of a highly competitive human resource, cutting-edge scientific knowledge
and innovative technologies for sustainable communities and environment.




