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No. CFR-23-339

i IP Control No: CFR-23-339 | Date:
; : October 9, 2023
| 'Departme_n_t)'Ofﬁce: T T | For the Month of: T
i Extension i August
|
' 1. SERVICE DIMENSION RATING
Appointment of
Service S Nc?:' g For-sianafate For grad. Project/Study Rf-,irqu.elst i
IProcedure | SPECllie g display Leaders/Extension rRining
Communicators
Number of responses
documented 5 1 1 3 0
Total number of Contot b
transactions completed & N e 14
(to be filled out by the 0 ed o
ﬁ office) tyebe
| 1. Responsiveness 100% 100% 100% 100%
\
‘ 2. Reliability 100% 100% 100% 100%
:
3. Access & Facilities 100% 100% 100% 100%
4. Communication 100% 100% 100% 100%
| 5. Costs 80% N/A N/A N/A
i 6. Integrity 100% 100% 100% 100%
| 7. Assurance 100% 100% 100% 100%
8. Outcome 100% 100% 100% 100%
™
8. Overall 80% 100% 100% 100%
Availing ili Communication ok G
" Consultancy Avalll_ng the . Approval of VSU-TVET
s Services/ Aipnng g Extension Project Program
/Procedure a Services Producti ) g
Technical (Programmed) foducton Proposal
Assistance °g
Number of responses
| documented 0 0 0 0 0
Total number of
transactions completed
| (to be filled out by the 0 ° 6 1 0
office)
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2. POSITIVE FEEDBACK
Item Feedback | Remarks
1.1 ' Commendations: ,

R |

' None i

i |
il T : ' 3.SUGGESTIONS ’

i ,1 Validation Remarks | Remarks
vem)  Feedbak | (byunithead) | (byCFO)
2.1 | Suggestion: [ 5

2.1 |

| None ; - - |

RIS e ) 4. NEGATIVE COMMENTS e

! \ o ' Further Action

; \ Validation Remarks |
Item Feedback T | (to be filled out

3{ 1 (to be filled out by CFO) | by CFO)
3.1 | Negative Comments: |

| 3.1.1

| None

4. GENERAL ASSESSMENT

The office has been performing well.
Continue its feedback collection from its clientele along with the focus on determining what service the clients
availed.

5. SIGNATORIES

Prepared by:

- Acknowledged by:

ALELI y't\. VILLOCINO
" QMO

(om
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Vision: A globally competitive university for science, technology, and environmental conservation. VEZTD??F;?J;‘?
Mission:  Development of a highly competitive human resource, cutting-edge scientific knowledge s
and innovative technologies for sustainable communities and environment. Loz
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IP Control No:  CFR-23-378 ~Date: _
j October 26, 2023
Department/Office: - ~ Forthe Month of. -
Extension | September
=—— S AR e e S L : L — |
1. SERVICE DIMENSION RATING
Appointment of . - - = 4
Service Project/Study Request for ﬁgf:;\l:ir::%s(ﬁnes;:tr‘;?zgr Avalllrgg;e%?c;;ammg
IProcedure Leaders/Extension Training Assistance (Programmed)
Communicators 9
Number of responses
documented 1 0 0 0
Total number of
transactions
completed (to be filled w’ 7 | o)
out by the office)
1. Responsiveness 100%
2. Reliability 100%
3. Access & 100%
Facilities
4. Communication 100%
5. Costs N/A
6. Integrity 100%
7. Assurance 100%
8. Outcome 100%
9. Overall 100%

Service
/Procedure

Communication
Materials Production

Endorsement/ Approval of
Extension Project Proposal

VSU-TVET Program

Number of responses documented 0 0 0
Total number of transactions
completed (to be filled out by the ( O
office)
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2. POSITIVE FEEDBACK
Feedback

Remarks

i (to be filled out by CFO)

Item | :
1.1 } Commendations:
1 1.1.1
" None
e oo g ; |
pemaee O T B S P R s I 2 = = ]
‘ Validation Remarks Remarks !
Rl Feadback (by unit head) ) (by CFO)
2.1 | Suggestion: i | |
| 2.1.1 | i |
| None |7 i 2016 :
E__ Tl G 4._ i\lEGAﬁVE COMMENTS ST SRERIIRIT 0 Gy :
T ' T | Further Action |
ltem Feedback | ValidationRemarks ;e fijieq out

3.1 | Negative Comments:

3.1.1
' None

by CFO)

4. GENERAL ASSESSMENT

availed.

Need to improve its feedback collection from its clientele along with the focus on determining what service the clients

'Pre_p;red Ey:

GIDEON NIEL D. TAN

Customer Fredback Officer
| 1
f

ALELIA. VILLOCINO
! / QMO
|
Vision:

Mission:

5. SIGNATORIES

Acknowledged by:

A globally competitive university for science, technology, and environmental conservation.
Development of a highly competitive human resource, cutting-edge scientific knowledge

and innovative technologies for sustainable communities and environment.

Page 2 of 2
FM-QAC-01
V04 07-11-2023

No. CFR-23-378




