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NONCONFORMITY STATEMENT

Nonconformity Statement:

requirements.
Relevant Evidence:
facilitators.

ISO 9001:2015 Clause and Requirement:

assigned, communicated, and understood.

process operation and control.

The NSTP office has not issued formal appointments or designations for the CWTS facilitators, which may affect the
clarity of roles and responsibilities and is not fully aligned with ISO 9001:2015 Clause 5.3 and Clause 7.1.2

During the audit, the NSTP office was unable to present official appointment or designation documents for the CWTS

e Clause 5.3 — Organizational roles, responsibilities, and authorities: Responsibilities and authorities must be

e Clause 7.1.2 — People: The organization shall determine and provide the personnel necessary for effective
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