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Dr. Luz O. Moreno

IQA Lead Auditor
Visayas State University
Visca, Baybay City, Leyte

Attention: Engr. Marlon G. Burlas
Internal Quality Auditor

Dear Dr. Moreno,
Good day!

We appeal for the Description of Nonconformity in the Nonconformity Report No.
RERC-NC-22-01 which was received by the center regarding its uncalibrated pressure
gauge. Based on PM-PPO-04 v0 02-28-2022, it is not the responsibility of the
center to calibrate its pressure gauge. The center failed to present a calibration
certificate of the said device but to state that the center has failed to calibrate its
installed pressure gauges on the hydraulic ram pump is inappropriate.

We hope for appropriate correction on the description of our nonconformity.

Thank you and God Bless.

Kind regards,
EL%N E DE KDUA
Head, RERC
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